BUILDING A SUSTAINABLE
ORANJEMUND TOGETHER

At Oranjemund Town Council, we are
dedicated to enhancing service

delivery and promoting responsible
Take CO n tro I Of water consumption. The introduction of
Prepaid Water Meters is a step toward
your Water usage1 a more efficient, cost-effective, and
sustainable  water management

p ay aS yO U g O l system for our community.

By switching to prepaid, you’re not just
taking control of your water usage -
you're also contributing to a future
where water is conserved and used
wisely.
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TAKE CONTROL OF YOUR
WATER USAGE!

Starting March 2025, Oranjemund Town
Council is rolling out Prepaid Water Meters to
give residents and businesses more control
over their water usage.

Who Can Get a Prepaid Water Meter?

v Residential & Business Customers

v New Connections & Existing Users

v Optional - You can choose to remain on a
conventional meter

Why Switch to Prepaid?

Monitor Usage in Real-Time — Know
exactly how much water you’re using.
Prevent Leaks & Wastage — Spot leaks
early and reduce unnecessary consumption.
Stay on Budget — Only pay for what you
use, no unexpected bills.

Convenience & Control — Purchase
water credits when needed.

SMART WATER MANAGEMENT
FOR A SUSTAINABLE FUTURE

Oranjemund Town Council is committed to
providing  innovative  solutions  that
empower our community. With Prepaid
Water Meters, you have the power to
monitor, control, and manage your water
consumption efficiently. This system
promotes responsible water use, reduces
wastage, and helps you stay within your

budget.
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## Water is a precious
resource - manage it wisely.
With prepaid meters, you’re in
control of every drop!

Re Need Assistance?

For any inquiries, visit the Oranjemund
Town Council or contact our office at
063 233 500 or via email:

elizabeth.kadhila@ormdtc.com.na

victoria.shilongo@ormdtc.com.na

HOW TO GET YOUR PREPAID
WATER METER

Switching to a prepaid water meter is quick and
easy! Follow these simple steps:

1. Apply at the Oranjemund Town Council -
Visit the Finance: Debtors and Revenue
Control Division to collect an application form.

2. Submit your duly completed application
form with required documents (Certified
copies: ID, proof of residence, and Title
Deed).

3. Payment Options for Connection Fee,
choose a payment option that works best for
you:

Once-Off Payment: N$3,150.13

Option 1: Monthly payments of N$525.02
Option 2: Monthly payments of N$262.51
Option 3: Monthly payments of N$131.26

Monthly payment options can be discussed with
our Finance Division: Debtors and Revenue
Control

4. Meter Installation - Once all procedures are
completed, OTC will facilitate the installation
at your property.

@ Where to Buy Water Token?

Tokens are available for purchase at the
Oranjemund Town Council Cash Desk

Cash desk open from Monday to Friday,
07:30to 12:30 —-13:30to 15:30
(Please note: The cash desk is closed on
weekends and public holidays.)
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